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What the NHI Bill actually says and how it will affect access to health care services 

National Health Insurance (NHI) can be divisive, not just because of what it proposes to do 

but because of how it is often sold as an all-or-nothing issue - either you buy into NHI 

completely, or you want things to stay essentially the same. 

There are few people in SA who would argue that any of our health systems are functioning 

as they should be. The public sector is underfunded, overstretched and the site of gruesome 

daily news reports and personal experiences. 

Similarly, everyone who uses the private sector has a story of bad treatment, poor quality or 

overcharging. The evidence for the failures in each system come from daily anecdotes from 

both health care providers and users, the Competition Commission’s health market inquiry, 

and the health journalists who continue to uncover and reveal the truth. 

The NHI has been presented as the solution to most, if not all, our health-system problems. 

The principles behind NHI - equity, financial protection from the costs of health care, 

efficient use of resources and quality assurance - are laudable. But even while many of the 

details of the bill, and whether an insurance model can achieve these ideals, remain in 

question. 

There seems to be significant political pressure to push through the NHI Bill and it appears 

unlikely that the bill will be entirely thrown out, despite ongoing criticism and concern. In the 

light of these political realities, we must consider what the NHI Bill actually says and how it 

will practically affect access to health care services for all. 

Participatory democracy requires that we do not merely vote and then step back, but that we 

participate in lawmaking. Real participation, however, requires a deeper understanding than 

most people have of how the NHI Bill will affect the health system as a whole. This is a 

situation not helped by the public participation process now led by the parliamentary 

portfolio committee, which has been criticised as a process designed to elicit only messages 

of support. 

While we agree with the principles underlying NHI, below we lay out three key components 

of the NHI Bill that we think need to change to make for a better, more equitable, less 

expensive, higher-quality health system that realises the rights of everyone to access to 

health-are services. 

 

 

Let Section 27 know if you agree or disagree by visiting the Section 27 website and your 

say will be incorporated into the organisation's submission on the bill in parliament. 

 

https://www.spotlightnsp.co.za/2019/11/08/spotlight-on-nhi-questions-raised-over-public-hearings-2/
http://section27.org.za/national-health-insurance/

