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NOTICE
Private	Practice	Review	presents	the	reader	with	a	summary	of	the	most	relevant	breaking	news	in	the	local	and	global

healthcare	industry,	as	obtained	from	media	sources,	inc luding	the	public 	broadcaster,	independent	television
broadcasters,	independent	news	agencies,	newspapers,	radio	and	news	sites.	HealthMan	strives	to	quote	the	Original
Source.	HealthMan	compiles	this	information	to	provide	the	reader	with	a	brief	overview	of	the	most	recent	events	and
developments	as	they	are	reported	in	the	media.The	views	and	opinions	expressed	in	Private	Practice	Review 	are	those

of	the	authors	of	the	media	sources	and	do	not	necessarily	reflect	the	views	or	opinions	of	HealthMan,	its	directors,
employees	and	associates.
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FOOD	FOR	THOUGHT

‘Many	ways	to
improve	our

healthcare	system'
Marcus	Low	wrote	in	Spotlight	(23	October	2023):	“Rather	than	asking	public
sector	patients	to	go	to	overcrowded	clinics	with	long	queues	for	tests,	why	not

give	public	sector	users	the	option	of	getting	their	basic	screening	tests	for	HIV,	TB,
hypertension,	and	diabetes	done	at	private	sector	pharmacies	along	the	lines	of

Discovery	Health’s	Annual	Health	Check-up.
	
“Maybe	most	notably,	many	public	sector	patients	can	collect	their	chronic	medicines	at
private	pharmacies	or	other	pickup	points.	Though	still	a	work	in	progress,	the	evolution
of	the	public	sector	medicines	distribution	system	shows	that	we	need	not	wait	for	the	NHI
Bill	before	making	things	more	accessible	and	convenient	for	users.
	
“There	are	many	possible	ways	to	reform	and	improve	our	healthcare	system.	Some
will	be	affordable,	and	some	won’t.	Either	way,	it	would	be	foolish	to	simply	turn	our

backs	and	pretend	they	are	not	there.”

	

Funds	to	pay	for	NHI
‘will	destroy	the

economy’
With	an	estimated	R200bn-plus	needed	to	fund	the	National	Health	Insurance,	experts
warn	that,	expecting	taxpayers	to	cough	up	the	money,	would	leave	a	massive	dent	in
their	disposable	income	and	‘destroy	the	economy’.
	
Tanya	Tosen,	remuneration	specialist	at	Tax	Consulting	SA,	has	calculated	that
for	a	family	of	four,	the	loss	would	amount	to	R1	220	a	month	or	R14	640	per

annum;	a	family	of	two	would	experience	a	monthly	decrease	of	R728,	equating
to	R8	736	annually.	–	The	Citizen	(10	Nov	2023)

	
“Individual	net	take-home	pay	would	decrease	by	R364	per	month	or	R4	368	per	year.
Tosen	said	the	medical	scheme	credit	system	was	designed	to	create	equitable	tax
reductions	across	all	income	levels	and	tax	brackets.	Lower-income	earners	who	could
only	afford	basic	medical	aid	or	a	hospital	plan	would	feel	the	pinch	the	hardest.

“With	steep	annual	increases	for	medical	schemes	being	implemented	each	fiscal	year,
this	could	also	destroy	the	medical	aid	industry,	where	members	would	consider
downgrading	plans	further	or	even	cancelling	membership	due	to	financial	constraints.”
	

To	read	more,	click	on	the	button	below:

Read	More

Also	Read:
'For	South	Africa’s	health,	we	must	get	NHI	right'

Also	Read

Medico-legal	claims
may	pose	a	risk	to

NHI,	says	AG
The	Auditor-General’s	(AG)	office	has	cautioned	Parliament	that	the	government’s
ongoing	failure	to	control	medical	malpractice	claims	poses	a	risk	to	its	(NH)	plans,
reported	Business	Day	(9	Nov	2023).

“In	the	2022/2023	fiscal	year,	provinces	faced	contingent	liabilities	for	medico-legal	claims
exceeding	R68bn.	They	paid	out	only	R1.45bn	to	successful	claimants.”

According	to	Mmule	Thipe,	a	senior	manager	at	the	AG’s	office,	other	health	sector
challenges	include	staff	shortages,	inefficient	healthcare	facilities,	and	the	lack	of	policy
and	legal	framework	implementation.	These	issues	would	have	a	long-term	negative
impact	on	the	sector ’s	ability	to	provide	efficient,	high-quality	healthcare	services,	which
could	jeopardise	the	essential	foundations	of	the	NHI,	said	Thipe.
	

To	read	more,	click	on	the	button	below:

Read	More

	

Too	many	SA	children	are
victims	of	malnutrition

A	report,	released	by	the	SA	Human	Rights	Commission	(SAHRC)	revealed	that	a	vast
number	of	children	were	succumbing	to	severe	acute	malnutrition	across	the	republic.
	–	City	Press	(12	Nov	2023)

“The	preventable	deaths	of	children	are	a	serious	indictment	on	a	country	that	has
astonishing	levels	of	wealth	and	whose	citizens	daily	flaunt	their	opulence.	It	is	an
indictment	of	a	government	and	governing	party	that	trumpets	the	philosophy	of	a
developmental	state,	yet	does	extremely	little	to	achieve	it.
	

“The	SAHRC	has	made	some	recommendations	which	will	be	ignored	by	an
unfeeling	government	that	will	cite	the	dire	state	of	the	fiscus	as	a	reason	for
doing	nothing.	The	clarion	should	be	to	us,	the	caring	South	Africans,	to	step

up.”

NEWS	FROM	GOVERNMENT

Treasury	to	buffer	front-line	services
Finance	Minister	Enoch	Godongwana	made	no

mention	of	additional	funding	for	the	National	Health
Insurance	(NHI)	in	his	Medium	Term	Budget	Policy

Statement		(MTBS)	on	1	Nov	2023,
reported		Medical	Brief	(2	Nov	2023)

Business	Day	reported	on	1	November	that	Treasury	has	allocated	an	additional	R2bn	in
the	current	fiscal	year	to	help	fund	the	wage	increase	in	personnel-heavy	sectors,
including	health,	education	and	the	police	service.	
	
"Treasury	has	set	aside	a	revised	estimate	of	R264.5bn	for	health	in	2023,	rising	to
R268.4bn	in	2024/25.	The	consolidated	health	budget	then	increases	to	R277.6bn	in
2025/26."

According	to	Treasury,	maintaining	service	delivery	amid	budget	constraints	would	require
health	to	improve	efficiency	in	areas	such	as	overtime	payments,	medical	supplies	and
security	services	and	delay	infrastructure	projects.

Day	Zero	for	three	of	Western
Cape’s	academic	hospitals
The	CEOs	of	the	Western	Cape’s	three	academic

hospitals	warned	that,	because	of	severe	funding	cuts,
they	could	run	out	of	cash	by	15	January	2024.

A	national	budget	shortfall	of	at	least	R570m	has	forced	the	Western	Cape’s	three	tertiary
hospitals	to	make	critical	and	potentially	catastrophic	service	delivery	cuts,	reported	Daily
Maverick	(2	Nov	2023).

The	shortfall	for	Tygerberg	Hospital	is	R275m,	for	Groote	Schuur	Hospital	R264m	and	for
Red	Cross	War	Memorial	Children’s	Hospital	R31m.	The	three	CEOs	of	these	hospitals
sent	a	memorandum	to	departmental	heads.	

Three	provinces	pay	R120bn	due	to	nurses’	negligence
According	to	research	on	medical	malpractice	in	SA,		nurses’	negligence	in	delivering
babies	in	three	SA	provinces	has	resulted	in	lawsuits	of	R120bn	against	the	health

departments.	The	study	concentrated	on	400	malpractice	cases	in	Gauteng,	the	Eastern
Cape,	and	the	Western	Cape	from	2006	to	2016.	–	Financial	Mail	(25	October	2023)

	

HIV/AIDS	budget	cut	by	R140bn
Spending	cuts	of	over	R140bn	over	the	next	two	and	a	half
years	are	in	the	pipeline	as	Treasury	adapts	to	lower	tax
revenue,	higher	borrowing	costs,	and	higher	wages	for
public	servants	agreed	to	earlier	this	year,	reported

News24	(2	November	2023).

Concern	about	rapidly	issued
tender	for	cancer	treatment

News24	reported	on	7	Nov	that	the	Gauteng	Department	of	Health	has	sparked
concerns	by	rapidly	issuing	and	closing	a	tender	for	outsourcing	oncology
radiation	treatment,	leaving	some	key	companies	unaware	of	the	tender.	The
tender,	which	aims	to	address	a	backlog	of	3	000	patients	needing	radiation
treatment,	received	harsh	criticism	from	the	private	healthcare	sector.	The
short	time	frame	and	a	compulsory	briefing	session	just	a	week	after	the	tender
was	issued,	were	also	criticised.

FINANCIAL	NEWS

Dis-Chem	plans	a	
one-stop-shop	for

healthcare
Business	Times	reported	on	5	November	2023	that	Dis-Chem	is	repositioning	its

brand	from	being	solely	a	pharmacy	retailer	to	a	comprehensive	healthcare
provider,	offering	a	range	of	services,	including	clinics,	doctor	consultations,

medical	insurance	and	medical	aid	gap	cover.
	

According	to	CEO,	Rui	Morais,	Dis-Chem	plans	to	open	140	new	stores	within	the	next
three	years.	The	company's	goal	is	to	expand	further	and,	in	the	process,	boost	the	sales
of	other	products	within	their	stores.	Their	stronghold	is	primarily	in	Gauteng,	and	they
aim	to	replicate	this	success	nationwide	by	opening	more	outlets.

TB	drug	price	drop	by	40%
Health-e	News	reported	on	1	Nov	2023	that	the	price

of	the	resistant	tuberculosis	(MDR-TB)	drug
bedaquiline,	a	key	component	in	MDR-TB	treatment,

will	drop	by	40%.

This	follows	an	announcement	by	the	manufacturer,	Johnson	&	Johnson	(J&J),	that	it
would	not	assert	its	patents	on	bedaquiline,	opening	the	door	for	the	production	of	more
affordable	generic	versions	for	134	lower-	and	middle-income	countries.
	

	Global	wellness	industry
now	worth	$5.6	trillion

According	to	a	report	from	the	Global	Wellness	Institute,
the	industry	has	generated	$5.6	trillion	in	revenue	in	2022.

-	Bloomberg	(13	November	2023).

The	global	wellness	industry	is	expected	to	grow	by	57%	to	$8.5	trillion	by	2027.

The	wellness	market	is	larger	than	before	the	Covid-19	pandemic,	with	several	broad
categories	of	businesses	falling	under	the	wellness	umbrella,	including	personal	care	and
beauty,	healthy	eating	and	weight	loss,	wellness	tourism,	physical	activities,	and	public
health.

Luxury	hotels	and	hospitality	companies	are	also	capitalising	on	the	wellness	trend	to
attract	customers.

PHARMACEUTICAL	NEWS

Government	plans	to
prevent	stockouts

Spotlight	reported	on	1	Nov	2023	that	medicine	stockouts	continue,	despite	the	SA
government’s	electronic	surveillance	systems	like	RxSolution	and	Stock	Visibility	to

monitor	medicine	stocks	in	healthcare	facilities	nationwide.
	
“These	systems	allow	healthcare	workers	to	track	and	monitor	medicine	levels,	generate
reports,	and	advise	on	ordering	to	prevent	shortages	or	overstocking.

“According	to	healthcare	workers	and	managers,	having	access	to	data	on	drug	stocks
has	allowed	them	to	be	more	proactive	in	managing	supplies.	However,	infrastructure
issues	in	rural	hospitals,	load	shedding,	and	the	global	pharmaceutical	supply	chain’s
security	contribute	to	ongoing	stockouts.”

To	address	the	international	stockout	issue,	experts	suggest	reducing	overreliance	on
individual	suppliers,	splitting	tenders,	and	ensuring	multiple	suppliers	for	vital	medicines
to	reduce	vulnerability	in	the	supply	chain.

GENERAL	NEWS

First	whole-eye,	partial-face	transplant
The	world's	first	whole-eye	replacement	and	partial-face
transplant	has	been	performed	on	a	US	military	veteran
who	lost	his	arm	and	suffered	severe	facial	injuries	in	a

high-voltage	electrical	accident,
reported	CNN	News	on	6	Nov	2023.

To	watch	the	video,	click	on	the	button	below

Watch	the	Video

	

‘SA’s	private
healthcare	system
lures	expats	back’	

South	Africans	who	had	previously	emigrated	in	search	of	better	opportunities	are
returning	to	their	home	country	to	access	its	outstanding	private	healthcare
system,	said	Discovery	CEO	Adrian	Gore	at	a	Think	Tank	presented	by	PSG.

-	Business	Day	(8	Nov	2023).

However,	Gore	expressed	concerns	about	the	potential	consequences	of	the	National
Health	Insurance	(NHI)	Bill	in	its	current	form,	emphasising	the	excellence	of	SA’s	private
healthcare	system,	the	quality	of	medical	professionals,	care,	and	the	speed	of	treatment.

“In	its	recent	annual	report,	Discovery	identified	the	implementation	of	the	NHI	in	its
current	form	as	the	second-largest	risk	facing	the	company,	following	only	the	global	cost-
of-living	crisis	and	surpassing	concerns	about	South	Africa’s	energy	constraints.”
	

Growing	number	of	
‘bogus	doctors’

“Over	the	past	three	years,	124	fake	medical	doctors	have	been	arrested	across	the
country	as	a	result	of	a	campaign	led	by	the	Health	Professions	Council	of	South	Africa
(HPCSA)	and	the	police,”	reported	The	Star	(2	Nov	2023).

According	to	Thebe	Matlhaku,	a	senior	medical	malpractice	underwriter	at	ITOO	Special
Risks,	“in	addition	to	possible	criminal	charges,	there	were	serious	ramifications	for
individuals	posing	as	medical	practitioners,	as	Section	40	of	the	Health	Professions	Act
imposes	hefty	penalties	on	a	medical	practitioner	who	is	unregistered	in	respect	of	any
health	profession	but	pretends	to	be	so”.

He	advised	the	public	to	remain	vigilant	and	verify	their	credentials	on	the	HPCSA’s
website	if	uncertain	about	a	particular	medical	professional.

NEWS	FROM	MEDICAL	SCHEMES

Discovery	goes	after	RAF
for	contempt	of	court

Discovery	Health	plans	to	launch	contempt	of	court
proceedings	against	the	Road	Accident	Fund	(RAF)
and	its	CEO,	Collins	Letsoalo,	“within	the	next	few
days”	because	it	has	not	yet	complied	with	a	High

Court	ruling	on	19	October,
reported	Moneyweb	(7	Nov	2023).

Discovery	Health	CEO	Ryan	Noach	said,	despite	the	clear	position	of	the	courts	declaring
the	RAF’s	directive	to	halt	payments	of	medical	scheme	members’	valid	claims	from	the
RAF	unlawful,	the	RAF	has	not	resumed	payments	of	these	valid	claims.

“Meanwhile,	an	RAF	Board	Notice,	which	resulted	in	victims	of	motor	vehicle	collisions
being	excluded	from	claiming	compensation,	has	been	declared	unconstitutional,	unlawful
and	invalid	by	the	High	Court	in	Pretoria.”
	

CMS	loses	court	action
regarding	prepaid	healthcare

vouchers

The	Council	for	Medical	Schemes	(CMS)	lost	its	High	Court	bid	to	stop	medical	scheme
administrator	Discovery	Health	and	a	division	of	private	hospital	group	Netcare	from
selling	prepaid	private	healthcare	vouchers,	reported,	Business	Day	(31	October	2023).

The	vouchers	are	aimed	at	people	who	do	not	belong	to	medical	schemes
“Discovery	Health	offers	GP	and	nurse	consultation	vouchers,	while	Netcare	Plus	sells
vouchers	for	GPs,	optometrists	and	dentists.	

The	CMS	initially	instructed	the	companies	to	stop	selling	their	vouchers,	saying	in	2020
that	it	believed	they	were	doing	the	business	of	a	medical	scheme	without	being
registered.	Discovery	Health	and	Netcare	Plus	lodged	separate	appeals	with	the	CMS,
arguing	that	prepaid	vouchers	differ	from	medical	schemes,	which	pool	the	risk	of	future
healthcare	expenses	among	members	who	pay	monthly	premiums.

Instead	of	hearing	their	appeals,	the	CMS	applied	to	the	North	Gauteng	High	Court,
asking	it	to	declare	both	companies	to	be	doing	the	business	of	a	medical	scheme	and	to
interdict	them	from	selling	their	vouchers.
	

CareConnect	links	patient	records
Business	Day	reported	on	26	October	that	CareConnect,	SA’s	first	industrywide	health

information	exchange,	registered	5.2m	patients	since	its	launch	in	April	2022.	The
founding	partners	include	medical	scheme	administrators	Discovery	Health,	Medscheme,
and	Momentum	Health,	along	with	private	hospital	groups	Netcare,	Mediclinic,	and	Life
Healthcare.	CareConnect	provides	clinicians	with	a	unified	electronic	patient	record,

consolidating	data	from	participating	healthcare	facilities	and	funders.
	

	

More	claims	that	Mediclinic
bills
were	manipulated
News24	reported	on	13	November	that	a	former	employee	of	Mediclinic	accused	the
hospital	group	of	altering	patient	bills	for	financial	gain	by	providing	evidence	of	billing
changes	made	to	patients’	records.

This	follows	a	previous	revelation	in	August,	where	a	person	claiming	to	be	a	former
Mediclinic	employee,	sent	detailed	information	about	the	manipulation	of	patients’	clinical
coding,	which	is	used	for	medical	scheme	claims,	to	over	50	principal	officers	of	South
Africa’s	largest	medical	schemes.

“Mediclinic	has	appointed	Steven	Powell,	head	of	law	firm	ENSafrica’s	forensics	practice,
to	investigate	these	allegations.”
	

Lower	rates	for	lower-paid
GEMS	members

“According	to	data	from	the	Government	Employees	Medical	Scheme	(GEMS),	lower-paid
public	servants	are	undergoing	cancer	screening	and	diabetes	tests	at	notably	lower
rates	than	their	more	well-compensated	colleagues,	even	though	they	have	equal	access
to	these	benefits,”	reported	Business	Day	(3	Nov	2023).

Lower	rates	are	also	applied	to	the	utilisation	of	diabetes	tests.
“These	findings	underscore	the	impact	of	individuals’	living	circumstances	on	their	health-
seeking	behaviour	and	access	to	healthcare	services,	according	to	Selaelo	Mametja,	the
chief	research	officer	of	GEMS.

CMS	CIRCULARS

New	circulars	published	by	the	CMS	in
October/November	2023:

Circular	36	of	2023:
Induction	Programme	for	Trustees	of
closed	schemes

Circular	37	of	2023:
Regulatory	guidance	on	routine	monitoring
of	Compliance	Inspections	and	Request	for
Information

Circular	38	of	2023:
Authorisation	of	Auditors
and	IFRS	advisors	2023

Circular	39	of	2023:	
Healthcare	Utilisation	Annual	Statutory
Return

Circular	40	of	2023:	
Request	for	stakeholders’	consideration	to
form	part	of	the	PMB	Advisory	Committee

Circular	41	of	2023:	
International	Financial	Reporting	Standard
(IFRS)17	–	Statement	of	financial	position

Circular	42	of	2023:		
POPIA	Code	of	Conduct	-Terms	of
Reference	(ToRs)

Circular	43	of	2023:	
	Annual	Statutory	Return	Specifications
for	2023

Circular	44	of	2023:		
Healthcare	Utilisation	Annual	Statutory
Return	Notice

Circular	45	of	2023:	
Imposition	of	levies	for	Medical	Schemes
2024-25

SPECIAL	NOTES

Medical	Rooms	to	let	in	Tokai,	Cape	Town
Medical	rooms	to	let	in	Tokai,	Southern	Suburbs,	Cape	Town.	Excellent	visibility	in	an

upmarket	area	opposite	a	large	shopping	centre.	Ample	parking,	security,	uncapped	Wifi
and	wheelchair	friendly.

Contact	Steve:	072	477	0547

Exciting	opportunity	for	ophthalmic	surgeons
Exciting	opportunity	for	ophthalmic	surgeons	with	the	UK	and	Europe’s	leading	private
provider	of	cataract	surgery,	lens	replacement	surgery	and	laser	eye	surgery,	Optical
Express.	Optical	Express	are	at	a	pivotal	point	in	their	business	journey	and	are	looking
for	South	African	educated	ophthalmic	surgeons	who	want	to	relocate	to	the	UK	or	Ireland
and	join	their	highly	professional	team,	making	a	real,	lasting	difference	to	the	lives	of

their	patient’s	and	you	as	their	employee.

For	more	info
Email:	stuartlogan@opticalexpress.com

Phone:	+44	(0)	7787792573

To	advertise	in	Private	Practice	Review	
please	contact:	maretha@healthman.co.za

	

	
Private	Practice	Review	and	HealthView	provides	news	and	opinion	articles	as	a	service	to	our	members	to	enhance	their	understanding	of	the	health	care
industry.		The	information	contained	in	these	publications	is	published	without	warranties	of	any	kind,	either	express	or	implied.	Private	Practice
Review	and	HealthView	are	published	solely	for	informational	purposes	and	should	not	to	be	construed	as	advice	or	recommendations.	Individuals
should	take	into	account	their	own	unique	and	specific	circumstances	in	acting	on	any	news	or	articles	published.	Often	these	articles	originate	from
sources	outside	our	organization	that	are	reported	in	the	national	press.	Consequently,	any	information,	trademarks,	service	marks,	product	names	or
named	features	are	assumed	to	be	the	property	of	their	respective	owners,	and	are	used	solely	for	informative	purposes	in	our	publications.	There	is
furthermore	no	implied	endorsement	of	any	of	the	products,	goods	or	services	mentioned	in	our	publications.

https://www.citizen.co.za/news/opinion/nhi-will-be-a-nightmare/
https://www.timeslive.co.za/sunday-times/opinion-and-analysis/opinion/2023-11-12-for-south-africas-health-we-must-get-nhi-right/#:~:text=benefit%20of%20all.-
https://www.businesslive.co.za/bd/national/health/2023-11-08-auditor-general-says-failing-to-rein-in-medico-legal-claims-poses-risk-to-nhi/
https://www.youtube.com/watch?v=P7g4CosizE8

