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NOTICE
Private	Practice	Review	presents	the	reader	with	a	summary	of	the	most	relevant	breaking	news	in	the	local	and	global

healthcare	industry,	as	obtained	from	media	sources,	inc luding	the	public 	broadcaster,	independent	television
broadcasters,	independent	news	agencies,	newspapers,	radio	and	news	sites.	HealthMan	strives	to	quote	the	Original
Source.	HealthMan	compiles	this	information	to	provide	the	reader	with	a	brief	overview	of	the	most	recent	events	and
developments	as	they	are	reported	in	the	media.The	views	and	opinions	expressed	in	Private	Practice	Review 	are	those

of	the	authors	of	the	media	sources	and	do	not	necessarily	reflect	the	views	or	opinions	of	HealthMan,	its	directors,
employees	and	associates.
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FOOD	FOR	THOUGHT

"This	year	was	a	busy	one	for	healthcare	in	SA.	There	were	several	policy
developments,	landmark	court	cases,	important	pieces	of	legislation,	and	some

leadership	changes.
Yet,	little	seems	to	have	changed..."

-	Marcus	Low,	Sporlight	(12	Dec	2023).

NHI	Bill:	More	Criticism

'An	unstoppable
train'

On	6	December	the	National	Council	of	Provinces	(NCOP)	passed	the	National
Health	Insurance	(NHI)	Bill,	“setting	the	scene	for	an	intensified	pushback	from

business,	healthcare	professionals	and	opposition	parties”,
reported	Business	Day	(7	December	2023).

ANC	members	of	the	NCOP	described	the	passage	of	the	Bill	as	“an	unstoppable
train”	and	warned	that	the	NHI	will	be	implemented	“whether	people	like	it	or	not”;
The	Democratic	Alliance:	The	Bill	is	unaffordable,	and	the	ANC	has	misled	the
public	about	what	it	would	achieve.	The	party	called	it	“a	dangerous	gamble,	a
reckless	leap	into	the	unknown	that	threatens	to	intensify	the	issues	it	purports	to
solve”;
Organised	business,	the	newly	formed	SA	Health	Professionals	Collaboration	and
the	DA	argue	that	Section	33,	which	phases	out	medical	schemes,	is
unconstitutional	because	it	would	erode	existing	healthcare	rights;
Roseanne	Harris	of	Business	for	South	Africa	(B4SA)	warns	that	fast-tracking	the
Bill	without	incorporating	feedback	may	stall	an	effective	universal	healthcare
system	for	“decades.”.	-	Business	Times	(10	December	2023);
BUSA	and	B4SA	are	preparing	to	submit	a	formal	petition	to	the	President	not	to
sign	the	bill	into	law;
The	Board	of	Healthcare	Funders	(BHF):	“The	ANC	rushed	a	flawed	bill	through
Parliament	to	use	it	as	a	vote-catching	tool.	A	functioning	universal	health	coverage
scheme	should	be	the	ideal	we	all	strive	towards.	But	we	cannot	allow	it	to	be	used
as	an	electioneering	gimmick.”;
EFF:	The	Bill	would	not	close	the	gap	between	the	services	available	to	the	rich
and	poor	but	would	enrich	the	private	sector	at	the	expense	of	SA;	and
Solidarity	is	preparing	to	litigate	if	Pres.	Ramaphosa	puts	his	signature	to	it.
	

'Rubber-stamping'	no
surprise

“The	ANC	steadfastly	follows	socialist	dogma	in	framing	policies	within	an
‘oppressor-versus-oppressed’	narrative,”	

wrote	Michael	Settas	(Free	Market	Foundation)	in	Business	Day	(4	Dec	2023).
	

“Many	estimates	are	that	the	NHI	Fund	revenue	streams	will	total	about	R500bn	per
annum,	making	it	the	country’s	largest	state-owned	enterprise	(SOE)	by	a	significant
margin.

"Along	with	its	weak	governance,	it	represents	the	perfect	SOE	to	fill	with	political
appointees	to	guarantee	the	furtherance	of	the	ANC’s	vast	patronage	networks	and	the
enablement	of	grand-scale	corruption.	The	NHI	governance	model	starkly	opposes	the
findings	of	Chief	Justice	Raymond	Zondo’s	state	capture	inquiry	that	politicising	the	civil
service	through	the	ANC’s	cadre	deployment	policy	is	unconstitutional	and	illegal.”
	

‘Let’s	not	mess	this	up,	asseblief’
“Despite	all	logical	advice,	the	government	has	ploughed
ahead	with	NHI	legislation	that	even	a	dimwit	redneck
from	the	American	mid-west	would	recognise	as

unworkable,”
wrote	Mondli	Makhanya	in	City	Press	(3	Dec	2023).

“The	healthcare	profession,	including	progressive	health	workers	who	deeply	care	about
the	poor ’s	access	to	well-being,	has	spoken	loudly	about	the	impending	disaster	that	the
ANC,	and	the	government	it	leads,	are	about	to	inflict	on	the	nation.

"But	no,	no,	no.	We	should	disregard	all	facts	because	a	resolution	was	taken	at	some
ANC	conference	during	the	Jacob	Zuma	years.	And	because	the	ANC	wants	to	prance
around	in	the	next	six	months	and	lie	to	the	people	that	it	is	about	to	bring	Morningside
Clinic,	Entabeni	Hospital,	Lifebay	View	and	Medforum	to	their	doorstep,	all	voices	of
reason	are	being	dismissed	as	reactionary.”
	

To	read	more,	click	on	the	button	below:

Read	More

‘RAF	cutting	its	nose	to	spite	its	face’
“The	indefensible	stance	taken	by	the	Road	Accident

Fund	(RAF)	that	it	will	not	pay	claims	or	any	past	medical
expenses	paid	by	medical	schemes	towards	the	health	of

their	members	is	an	affront	to	the	hard	work	of
South	Africans.

"The	decision	has	already	been	declared	unlawful	by	the
High	Court,	and	the	Supreme	Court	of	Appeal	has	refused
to	entertain	the	RAF’s	appeal	due	to	its	poor	prospects	of

success.”
–	Business	Day	(5	July	2023)

“The	unilateral	decision	by	the	RAF,	to	think	medical	scheme	members	are	not	worthy	of
rights	conferred	by	the	Act,	is	flabbergasting,	if	not	irresponsible.
	

"Armed	with	taxpayer	money,	the	RAF	has	taken	its	hopeless	case	to	the
Constitutional	Court.	In	the	interim,	the	entity	has	refused	to	entertain	claims	from

medical	schemes.”

According	to	Discovery	Medical	Scheme,	which	has	led	the	charge	against	RAF,	the
industry	is	losing	about	R2m	a	day	due	to	the	RAF’s	‘fun	show’.
Meanwhile,	the	RAF	–	despite	collecting	more	than	R40bn	annually	in	fuel	levies	as
revenue	-	is	technically	insolvent,	owing	more	than	R300bn	in	unpaid	claims.

Also	Read:
The	RAF	saga	(News	from	Medical	Schemes)

The	ethics	of	using
AI	in	healthcare

“Artificial	Intelligence	(AI)	has	become
instrumental	in	driving	innovations	and
advancing	medical	knowledge	at	an
unprecedented	pace,”	reported	Sunday
Times	(19	Nov	2023).
“By	integrating	AI	into	healthcare	research,
scientists	are	improving	the	efficiency	and
accuracy	of	their	work.
“The	revision	of	the	ethics	guidelines	by
the	National	Health	Research	Ethics
Council	to	include	AI-specific	directives	is	a
necessary	evolution	in	the	face	of	the
transformative	impact	of	AI	on	healthcare.
These	guidelines	are	not	just	principles;
they	are	essential	safeguards,”	wrote	Prof
Donrich	Thaldar	(School	of	Law,
University	of	KwaZulu-Natal).
“The	integration	of	AI	into	healthcare
research	should	be	conducted	with	the
highest	ethical	standards,	ultimately
benefiting	society	by	improving	health
outcomes	while	respecting	individual	rights
and	societal	values.”

‘Democratise	AI’,	says
expert

(AI)	is	not	a	cure-all	solution,	at	least	not
immediately,	says	Deshen	Moodley,	an	AI
systems	specialist	from	the	University	of
Cape	Town	(UCT).
If	healthcare	professionals	resist	AI-
powered	precision	medicine,	they	risk
obsolescence,	reported	Financial	Mail	(31
August	2023).
It’s	essential,	Moodley	says,	to	have	open-
source	AI	platforms	to	ensure	broader
access	and	keep	costs	down.
According	to	David	Jankelow,	a	SA
cardiologist	affiliated	with	the	Mayo	Clinic,
AI	can	augment	medical	practice,	but	it
cannot	replace	the	nuanced	human	touch
of	specialised	knowledge,	critical	thought,
and	ethics	in	medicine.	He	emphasises	that
AI	isn’t	a	cure-all	solution.
“In	conclusion,	while	entrepreneurs	might
see	a	profit-driven	future	for	AI	in
healthcare,	academics	like	Moodley,
envision	a	world	where	AI’s	power	in
healthcare	is	open	to	all,	enriching	lives
and	ensuring	better	health	outcomes.”

FINANCIAL	NEWS

General	News

The	global	wellness
industry	is	worth	

$5.6	trillion
According	to	a	report	from	the	Global	Wellness	Institute,	the	wellness	industry
has	generated	$5.6	trillion	in	revenue	in	2022	and	is	expected	to	grow	by	57%	to

$8.5	trillion	by	2027,
reported	Bloomberg	(13	November	2023).

The	wellness	market	is	larger	than	before	the	Covid-19	pandemic,	with	several	broad
categories	of	businesses	falling	under	the	wellness	umbrella,	including	personal	care	and
beauty,	healthy	eating	and	weight	loss,	wellness	tourism,	physical	activities,	and	public
health.

Luxury	hotels	and	hospitality	companies	are	also	capitalising	on	the	wellness	trend	to
attract	customers.
	

Life	insurers	paid	out
more	than	R43bn

in	2022
According	to	summaries	released	by	life	insurers	of	their	2022	claims	statistics,	the	five

biggest	companies	paid	out	R43.2bn.	–	Daily	Maverick	(10	July	2023)

They	include:	Old	Mutual	(R14.7bn),	Discovery	Life	(R9bn),	Liberty	(R6.98bn),	Sanlam
(R6.38bn)	and	Momentum	Retail	Life	Insurance	(R6.18bn).

The	diminishing	impact	of	the	Covid-19	pandemic	can	be	seen	across	the	board,	with
Momentum	reporting	that	while	Covid-19	accounted	for	42%	of	total	death	claims	in	2021,
this	figure	dropped	to	12%	last	year.	Old	Mutual	had	the	biggest	claims	pay-outs	in	2022
at	R14.7bn	and	Discovery	Life	paid	out	a	total	of	R626m.	Sanlam	reported	that	Covid-19
still	accounted	for	most	sickness	income	claims	(41%)	in	2022.

Corporate		News

Billing	fraud	allegations
against	Mediclinic

A	whistle-blower,	who	made	allegations	that	Mediclinic	hospitals	are	guilty	of	irregular
billing	practices,	sent	details	of	where	auditors	can	start	their	investigations,	reported
Daily	Maverick	(28	August	2023).

Business	Day	reported	that	the	Council	for	Medical	Schemes	(CMS)	has
called	for	a	swift,	thorough	investigation	of	allegations	of	billing	fraud.
	
In	June	Business	Day	reported	that	Mediclinic,	recently	delisted	from	the
JSE	by	a	Remgro-led	consortium,	opted	not	to	pay	a	final	dividend	for	the
year	to	end-March	to	prevent	reducing	the	multibillion-rand	acquisition
price	paid	by	the	consortium.
	

DisChem	plans	a	one-stop-
shop	health	offering

Business	Times	reported	on	5	November	2023	that	Dis-Chem	plans	to	open	140	new
stores	within	the	next	three	years.

According	to	CEO,	Rui	Morais,	Dis-Chem	is	repositioning	its	brand	from	being	solely	a
pharmacy	retailer	to	a	comprehensive	healthcare	provider,	offering	a	range	of	services,
including	clinics,	doctor	consultations,	medical	insurance,	and	medical	scheme	gap	cover.
Their	goal	is	to	expand	further	and,	in	the	process,	boost	the	sales	of	other	products
within	their	stores.	By	the	end	of	August,	Dis-Chem	operated	268	retail	pharmacy	stores.
	

Significant	shifts	in
medicine	expenditure

According	to	the	latest	Mediscor	Medicine’s	Review
(MMR)	(14	Nov	2023),	SA’s	overall,	medicine	expenditure

increased	by	1.1%	from	2021	to	2022.

“The	single	exit	price	adjustment	(SEPA)	had	a	notable	impact	on	changes	in	the	item
cost	of	medicine,	with	the	maximum	SEPA	allowed	in	2022	being	3.50%.	The	cost	of	a
basket	of	medicine	spanning	all	medicine	schedules	rose	by	2.3%	from	2021	to	2022.

“The	generic	utilisation	rate	-	or	the	percentage	of	generic	equivalents	claimed	-
increased	to	64.5%	in	2022,	up	from	62.4%	in	2021.	The	uptake	of	generic	equivalents
increased	to	81.9%,	from	81.3%	in	2021	to	81.1%	in	2020."
	

Also	read	the	following,	by	clicking	on	the	button	below:

AI	saves	AfroCentric	billions

100m	to	develop	potential
novel	drugs

Drug	prices	drop	by	46%

Overweight	and	obesity	cost
SA	R33bn	annually

Also	Read	1

PHARMACEUTICAL	NEWS

Government
implements	systems
to	prevent	stockouts
Spotlight	reported	on	1	Nov	2023	that	medicine	stockouts	continue,	despite	the
SA	government’s	electronic	surveillance	systems	like	RxSolution	and	Stock

Visibility	System	to	monitor	medicine	stocks	in	healthcare	facilities	nationwide.

“These	systems	allow	healthcare	workers	to	track	and	monitor	medicine	levels,	generate
reports,	and	advise	on	ordering	to	prevent	shortages	or	overstocking.

To	address	the	international	stockout	issue,	experts	suggest	reducing	overreliance	on
individual	suppliers,	splitting	tenders,	and	ensuring	multiple	suppliers	for	vital	medicines
to	reduce	vulnerability	in	the	supply	chain.
	

Pepfar	to	continue	to
combatting	HIV/AIDS
The	leader	of	the	US’s	Pepfar	programme
has	reassured	SA	and	other	beneficiary
nations	that	it	is	committed	to	combating
HIV/AIDS,	even	though	the	US	legislature
did	not	extend	the	programme’s	funding	for
another	five	years.	–	Business	Day	(28
Nov	2023)
Pepfar	is	a	significant	contributor	to	SA’s
HIV/AIDS	initiatives,	giving	over	$450m
annually.
The	lapse	in	formal	approval	has	created
uncertainty,	particularly	for	SA,	which
depends	heavily	on	Pepfar.	This	comes	at
a	critical	time	when	new	research	suggests
a	decline	in	HIV	prevalence	in	South	Africa.

Pharmacists	win	right	to
prescribe	HIV	and	TB	care
GrondUP	reported	on	15	August	that	the
SA	Pharmacy	Council	(SAPC)	received
judicial	approval	to	launch	its	Pharmacy
Initiated	Management	of	Antiretroviral
Treatment	(Pimart)	programme.	This	allows
pharmacists	with	specific	training	to
prescribe	and	manage	medications	for	HIV
and	tuberculosis	patients.
Pretoria	High	Court	Judge,	Elmarie	van	der
Schyff,	rejected	the	Independent
Practitioner	Association	Foundation’s	plea
to	set	aside	the	programme.	She
emphasised	the	initiative’s	significance,
aligning	with	the	World	Health
Organisation’s	(WHO)	policy.

Also	read	the	following,	by	clicking	on	the	button	below:

12	new	African	countries	to
receive	malaria	vaccines

New	drug	slows	Alzheimers'
by	60%	in	earlly	stages

Adcock	Ingram	starts
producing	more	drugs	locally

FDA	scrutiny	for	weight-loss
drugs	over	suicidal	thoughts

Also	Read	2

GENERAL	NEWS

COP28	puts	health	at	the
forefront	of	climate	agenda

“Health	is	the	main	focus	at	the	United	Nations	Climate	Change	Conference
(COP28)	in	Dubai	for	the	first	time	in	nearly	three	decades,
reported	Bhekisisa	Centre	of	Health	Journalism	(1	Dec	2023).

“With	65	health	ministers	in	attendance,	the	World	Health	Organisation	(WHO)	is
advocating	for	a	declaration	that	compels	countries	to	address	the	health	impacts	of
climate	change.	The	goal	is	for	nations	to	invest	in	health	systems	resilient	to	climate-
induced	pressures	and	to	reduce	the	health	sector ’s	carbon	footprint,	which	accounts	for
about	5%	of	global	emissions.

“Climate	change	exacerbates	existing	health	issues	and	could	hinder	progress	on
diseases	like	TB	and	HIV.	It	also	threatens	public	health	infrastructure,	making	it	vital	for
health	systems	to	become	climate-resilient	and	financially	supported.”	
	

'Bogus	doctors'
“Over	the	past	three	years,	124	fake
medical	doctors	have	been	arrested	across
the	country	as	a	result	of	a	campaign	led
by	the	Health	Professions	Council	of	South
Africa	(HPCSA)	and	the	police.”	reported
The	Star	(2	Nov	2023).
“In	addition	to	possible	criminal	charges,
there	were	serious	ramifications	for
individuals	posing	as	medical	practitioners,
as	Section	40	of	the	Health	Professions	Act
imposes	hefty	penalties	on	a	medical
practitioner	who	is	unregistered	in	respect
of	any	health	profession	but	pretends	to	be
so,”	according	to	Thebe	Matlhaku,	a	senior
medical	malpractice	underwriter	at	ITOO
Special	Risks.

Most	interns	placed
On	7	December	Times	Live	reported	that
the	Department	of	Health	announced	it	had
placed	most	doctors,	nurses,	pharmacists
and	other	health	professionals	required	to
do	internships	and	community	service	in
deserving	areas.	The	department	received
10,386	applications,	of	which	9,395	were
placed.
“Most	posts	were	allocated	to	rural	and
underserved	areas	in	line	with	promoting
access	to	universal	healthcare.	The
department	said	it	had	tried	hard	to
accommodate	the	applicant’s	placement
choices.”

More	children	vaping
Vaping	has	become	a	scourge	among
children	that’s	as	alarming	as	cigarette
smoking	used	to	be,	both	in	SA	and
worldwide.	According	to	experts	few
consumers	have	any	idea	of	the	effect	this
could	have	on	their	health.	Children	as
young	as	eight	are		addicted	for	nicotine
addiction,	reported		MedicalBrief	(18
October	2023).	A	recent	survey	by
the	University	of	Cape	Town's	pulmonary
division	and	the	UCT	Lung	Institute	in	nine
high	schools	across	three	provinces	–
private	and	government	–	found	the
average	age	of	initiating	vaping	was	15,	the
habit	among	pupils	ranging	from	6.2%	for
grade	8s	to	26.5%	for	those	in	matric.	

Expats	lured	back
South	Africans	who	had	previously
emigrated	in	search	of	better	opportunities
are	returning	to	their	home	country	to
access	its	outstanding	private	healthcare
system,	said	Discovery	CEO	Adrian	Gore
at	a	Think	Tank	presented	by	PSG	-
Business	Day	(8	Nov	2023).
However,	Gore	expressed	concerns	about
the	potential	consequences	of	the	National
Health	Insurance	(NHI)	Bill	in	its	current
form,	emphasising	the	excellence	of	SA’s
private	healthcare	system,	the	quality	of
medical	professionals,	care,	and	the	speed
of	treatment.

NEWS	FROM	MEDICAL	SCHEMES

Members	cutting	back	on	medical	cover
According	to	medical	scheme	Bonitas’	analysis	of
seven	medical	schemes,	the	only	options	reporting
strong	beneficiary	growth	in	2022	were	those	priced

below	R3	000	per	member	per	month,	with
membership	of	more	expensive	options	and	more
comprehensive	benefits	stagnating	or	shrinking,

reported	Business	Day	(13	July	2023).

Bonitas	CFO	Luke	Woodhouse	said	its	cheapest	plan,	Bonstart,	reported	net	growth	of
more	than	200%	between	2019	and	2023,	while	membership	declined	in	its	most
expensive	plans.

Meanwhile 	Medshield	Medical	Scheme	has	also	reported	a	decline	in	member	numbers
during	2022.	The	scheme	lost	more	than	6	000	beneficiary	members,	dropping	from	149
513	in	2021	to	143	338	in	2022.

Medical	schemes	lose	R30bn	a	year	to	fraud
News24	reported	on	23	November	the	Healthcare	Fraud,	Waste,	and	Abuse	Indaba	in

Johannesburg	revealed	that	medical	schemes	are	facing	an	annual	loss	of	approximately
R30bn	due	to	fraud,	waste,	and	system	abuse.	Dr	Katlego	Mothudi,	managing	director	of
the	Board	of	Healthcare	Funders	(BHF),	said	that	fraud,	waste,	and	abuse	constitute	an

estimated	15%	of	the	total	revenue	for	medical	schemes.

	

Low-income	options

Battle	for	low
income
options
continues

Cheap	schemes	to	ease	load	on	state
Momentum	Health	Solutions	suggested	that	enabling

medical	schemes	to	offer	affordable	options,	could	benefit
up	to	6m	low-income	workers,	easing	the	burden	on	the

public	healthcare	sector,
reported	Business	Day	(18	July	2023).

“However,	the	current	Medical	Schemes	Act’s	(MSA)	requirement	to	cover	extensive
Prescribed	Minimum	Benefits	(PMB)	makes	membership	unaffordable	for	many	low-
income	workers.
	
“Creating	benefit	sets	and	pricing	suitable	for	lower-income	individuals	could

support	the	state	and	accelerate	National	Health	Insurance	(NHI)
implementation,	Momentum	Health	Solutions’	Chief	Marketing	Officer,	Damian

McHugh.

“The	frustration	within	the	medical	scheme	industry	stems	from	the	market	for	health
insurance	products	being	closed	to	new	players	since	the	implementation	of	demarcation
regulations	in	April	2017."

Meanwhile	health	insurers	have	been	granted	exemptions,	protecting	them	from	new
competitors	for	the	past	six	years,	while	medical	schemes	cannot	offer	their	low-cost
benefit	options.

Cover	for	6m	who	do	not	belong	to	schemes
In	July	Momentum	Health’s	executive	head	of	strategic	landscape,	Nomo	Khumalo,	said
healthcare	insurance	products	are	primarily	focused	on	primary	healthcare	and	do	not
have	to	cover	the	compulsory	PMBs.	These	products	are	significantly	cheaper	than

medical	scheme	providers’	charges.	Khumalo	believes	that	the	insurance	industry	can
instantly	provide	coverage	to	the	6m	employed	individuals	in	SA	who	do	not	belong	to	a

medical	scheme.	-	News24	(13	July	2023).

	

The	RAF	saga

Legal	groups	request	urgent
intervention	

In	July	legal	groups	urged	SA’s	Transport	and	Justice
Ministers	to	intervene	in	a	‘crisis’	within	the

Road	Accident	Fund	(RAF),
reported	Times	Live.

They	accused	the	board	of	causing	the	current	dire	state	of	the	RAF	through	poor
decision-making,	such	as	the	dismissal	of	a	panel	of	100	law	firms	assisting	with	claims	in
2020	without	a	contingency	plan.

“The	group	proposed	several	solutions,	including	appointing	a	new	board,	a	qualified
CEO,	experienced	claim	handlers,	and	administrative	assistants	as	well	as	reintroducing
the	panel	or	staffing	the	state	attorney’s	office	adequately.	They	also	recommended
creating	a	specialist	RAF	court	in	Pretoria	until	the	claims	backlog	is	cleared."
	

Discovery	Health's
feud	with	RAF
continues

On	2	August	Moneyweb	reported	that	Discovery	Health	had	appealed	the	dismissal	by
the	Pretoria	High	Court	of	its	application	to	compel	the	RAF	to	immediately	resume
processing	of	claims	and	payments	to	medical	scheme	claimants.	The	application	was
lodged	after	the	court	declared	unlawful	an	RAF	directive	stating	that	the	fund	should	not
pay	claimants	whose	medical	aid	scheme	had	already	paid	for	their	medical	expenses
from	a	road	accident.
	
Discovery	Health	supports	CMS	stance	on	RAF
In	September	Moneyweb	reported	that	Discovery	Health	CEO,	Dr	Ryan	Noach,	has	given
his	support	to	the	recent	statement	by	the	CMS	that	the	RAF	withholding	of	payments	is
contrary	to	the	Medical	Schemes	Act.
	
Discovery	launches	contempt	of	court	application	against	RAF
Early	in	December	Moneyweb	reported	that	Discovery	Health	has	initiated	a	court
application	against	the	RAF	and	its	CEO,	Collins	Letsoalo,	for	not	obeying	a	court	order
about	claimants’	past	medical	costs	payment.
“The	RAF	and	Letsoalo,	contesting	this	application,	are	accused	of	ignoring	a	court
verdict	by	rejecting	claims	already	paid	by	medical	schemes	and	making	dismissive	public
remarks.	

“The	prior	judgment	from	October	2022,	which	the	RAF	unsuccessfully	challenged	in
higher	courts,	stated	the	RAF’s	non-payment	for	past	medical	expenses	was	illegal.”
	

On	5	December	2023	the	Pretoria	High	Court	rejected	the	RAF’s	request	to
reconsider	a	previous	verdict	from	November,	reported	Business	Day.

“The	ruling	mandated	eliminating	the	stringent	new	requirements	for	filing	claims
outlined	in	a	2021	board	notice.”

GPs	cry	foul	over
‘corporate	bullying’
Times	Live	reported	on	11	September	that	around	50	private	general	practitioners	(GPs)
who	ended	their	administrative	contracts	with	Medicross	to	join	a	competitor,	EXP
Healthcare	Solutions,	claim	they	faced	“corporate	bullying”.

According	to	the	doctors	from	seven	incorporated	medical	practices	nationwide	they	had
patient	files	withheld,	phone	and	internet	services	cut,	and	bank	accounts	frozen	after
switching	to	EXP.
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