
2020 SASOLMED BENEFIT SCHEDULE

0860 002 134

Selection of a Preferred General Practitioner (PGP)
In Hospital
• Unlimited 
• NO co-payment

First 2 consultations per beneficiary at selected PGP In Network | OUT of Hospital
• NO co-payment
 
Selected PGP | OUT of Hospital
• Unlimited consultations
• 10% co-payment per consultation
 
Non PGP | OUT of Hospital
• 3 Out of Town visits per family per year with
• 20% Co-payment per consultation
• Once out of area visits are used up, the consultation will be debited to the member in full at Scheme rate

Specialist co-ordination of care
To create a specialist referral, your PGP needs to access the Medscheme interactive voice system on 0861 112 666
The consultation is paid at 100% of the Scheme rate with a 20% deductible co-payment
 
Exceptions to specialist referral requirements:
• Females – 1 Visit per year to Gynaecologist
• Males – 1 Visit per year to Urologist
• Maternity visits to Gynaecologist
• Paediatrician visits for children under 1 year
• Visits to Optical and Dental Specialists
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SasChat

•  Chat in real-time with a consultant
• Attach documents
•  Receive documents
•  View your e-Card

By using the PHR app and HealthCloud portal you can take responsibility 
for your own health:

CONTACT WITH SASOLMED 
MADE EASY:

OWN YOUR TOMORROW

HealthCloud    
* Access through the member zone.

•  Health articles
sasolmed.co.za                        0860 002 134

Sasolmed PHR    

Access your Personal Health 
Record on the app or member 
zone to get information on your 
medical condition, surgical 
procedures and medication.* Access through the app 

or member zone.
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